Mark Riell

Objective

I am interested in obtaining a position in a casual, fast paced company.  In particular, I am interested in a challenging position that holds significant possibilities for creativity, growth and career development.

Education/Training

· Belford University
Graduation April 2005

Associates Information Technology

· Wake Technical Community College
Graduation July 1997

Micro computing Trouble Shooting and Repair

Networking Systems Technology
· Presented by Global Knowledge

Windows NT 4.0 Server Administration 

Building a Web Site (HTML Basics)

Unix Level I
· Currently Pursuing Webmaster Certification

Employment History

The Association Group
August 2001 - Present

Raleigh, NC

Senior Technical Engineer 
· Provide clients with on and off-site technical support and maintenance relating to hardware configurations and software installations.  

· Offer clients’ private network and Internet services such as network design (LAN, WAN, Wireless), web design, server configuration, server & end user support, site hosting, and on-site wiring.  

· Utilize and support various technologies for Internet access such as T-1, DSL, and Cable modem.  

Balrae/netASPx –
October 1999 – August 2001

Raleigh, NC

Senior Technical Engineer

· Managed the design, implementation, and operation of the company’s Help Desk.  

· Oversaw all company purchasing, MIS operations, and asset management. 

· Designed and implemented several client web sites related to Lawson Software deployments. 

· Provided remote and onsite technical support to company personnel for all corporate systems (Outlook, Excel, Word, Access, TimeSlips, etc.) and network connectivity utilizing VPN setup and connectivity for remote users. 

· Supported all LAN maintenance consisting of various servers including: Exchange 5.5, IIS and DHCP, with TCP/IP as the primary protocol. 

Self Employed
May 1998 –October 1999

Raleigh, NC
Independent Contractor

· Provided clients with remote technical support and maintenance, hardware configurations and software installations. 

· Implemented services that included custom network and web design, monitoring, hosting and reporting.  

· Utilized and supported various technologies for Internet access such as T-1, DSL, and Cable modem.  

CompuCom, Inc.
March 1997 –May 1998

Raleigh, NC
Field Engineer

· Managed and completed the First Citizens Bank Employee Buyback rollout, configuring over 500 PCs for sale. 

· Supervised the PC Service Depot, overseeing the repair, upgrade, and maintenance of various models and manufacturers desktops, laptops, and printers. 

· Repaired 20-30 machines per week. 

· Supported the company’s hardware that included HP, IBM, and Compaq.  

MultiMedia Communications 
December 1996 – March 1997

Raleigh, NC
Multimedia Specialist

· Managed the custom hardware and software design, installation, testing, support, and repair of high-end multimedia computer systems, video communication systems and networks.  

· Provided on-site configuration and installation of video-conferencing systems for remote healthcare clinics and clients.  

· Worked with BRI (ISDN) and TCP/IP to provide connectivity for video-conferencing systems.  

· Conducted training for peers and students utilization of in-house systems and various brands of video-conferencing equipment.

· Clients included: Program on Aging (UNC-Ch), Glaxo Wellcome, MCNC, MCNC, and Duke University.

Tech Resource Group






June 1996 - November 1996

Raleigh, NC

Configuration Specialist

· Performed custom installations, quality assurance testing and packaging on various hardware and software platforms. 

· Maintained accountability and individual system integrity for implementations ranging from twenty to 150 identical systems.  

· Installed and supported 4 operating systems, 6 mail programs, and multiple business productivity applications. 

· Created, filed and maintained configuration records.

Shipping & Receiving Clerk

· Managed the receiving and shipping of all materials for the company and clients, which included shipping and receiving for up to 40 clients at any given time.  

· Coordinated with multiple company departments and clients for scheduled shipments, storage of materials and setups of facilities. 

· Utilized 3 international shipping systems, maintained asset management database records, and shipping file system.  

· Secured and maintained storage facility with over $1 million of computer related inventory.

Computer Skills

	Internet
	Operating Systems
	Networking
	Applications

	· Custom Graphic Design


	· DOS 6.22
	· Network Wiring
	· MS Office Suite

	· Animations

· Web Site Design
	· Windows NT4.0, 2000 

(WS & Server)
	· Exchange Server 5.5

· IIS
	· MS Outlook using exchange

· Symantec Products PCAnywhere ect... 

	· Macromedia Suite
	· Windows 95, 98, ME, XP

	· TCP/IP
	· Adobe Suite

	· Net Objects Fusion

· Front Page
	· Unix
	· Microsoft RAS

· Cable modem
	· Corel Suite


	
	
	· DSL

· ISDN
	

	
	
	· T-1
	


Awards/Accomplishments

· Balrae
1999

Corporate Citizen of the Year

Designed and Implemented
· http://www.fortunefinders.net/
· http://www.rldresserinc.com
· http://www.commerciallandsurveying.com
· http://www.theassociationgroup.com
· http://wwwaspenproductions.com (Flash Site Only)

· http://www.mobilecardetailers.com
· http://mark.riell.com
